


Malta College of Arts, Science and Technology                                   STUDENT CHARTER
To provide universally accessible vocational and professional education and training with an international dimension, responsive to the needs of the individual and the economy.
The Student Charter summarises the functions and responsibilities of staff and students.
The Charter defines the following areas:

· The rights and responsibilities of students

· The responsibilities of staff in the education and learning processes

· Student expectations of the education and assessment methods of the College

· Remedial process for any infringement of academic ethics
The Charter consists of the following sub-headings:

· 1.
Introduction

· 2.
College commitments

· 3.
Commitments of the Student Council

· 4.
Student commitments

· 5.
Course information

· 6.
Education and Learning Processes

· 7.
Assessment

· 8.
Conflict of Interest

· 9.
Resolution
1. Introduction
· 1.1
MCAST is a Higher Education Institution with a responsibility to encourage and maintain academic principles; support academic stability, encourage fundamental key beliefs and introduce such values in its students.
· 1.2
The overall commitment and responsibility of MCAST towards its students is of major importance.  The College too has its vision about the responsibilities students have as they take up their studies within the College environment.  The Charter has been prepared to outline what students can rationally expect from MCAST and the mutual commitment of students.

· 1.3
Through its policies and regulations, the College acknowledges its obligations towards its regulatory mandate, the Education Act – Cap 327, Part VIII.

· 1.4
This Charter aims to create the best possible understanding between the College and its students.  The College expects staff and students to honour the principles of this Charter on equal basis.
2. College Commitments
The College will undertake to:

· 2.1
Supply current and prospective students with access to accurate and clear information about its courses, application procedures and entry requirements, credit transfer policies, fees and other related costs, and stipend regulations.

· 2.2
Ensure that selection of students for entry into College courses is done through fair procedures with clear and consistent entry criteria as stated in its Prospectus.

· 2.3
Ensure that students enrolled on a programme can complete it within the structures published in the College Prospectus in the year of enrolment.  Students are to be informed of any changes to a course at the start of the academic year.
· 2.4
Publicise guidelines relating to plagiarism; moral issues; intellectual property rights.  This information should be made available to all students through the Institute handbooks.

· 2.5
Provide an educational environment in which students can be stimulated to reach a high level of academic success.

· 2.6
Ensure that guidance on how to use the library facilities, write assignments, prepare for tests, exams and assignments is available to all students.

· 2.7
Provide a rewarding work and study environment whereby student complaints are addressed through clear and efficient procedures and are resolved as quickly and fairly as possible.

· 2.8
Ensure that all personal information about students is kept confidential and that it is released only upon the student’s consent in line with GDPR.
· 2.9
Provide an ambience that is free from harassment and discrimination and expedite any investigation of alleged cases of harassment and discrimination.

· 2.10
Assist in providing students with guidance to the student support services that include: personal counselling, career guidance, study assistance, childcare facilities and recreational services.

· 2.11
Consult and support student representative bodies such as the Student Council and any other student body officially recognized by the College.

· 2.12
Ensure provision of equal opportunities and inclusion.

3. Commitments of the Student Council
The MCAST Student Council shall:

· 3.1
Seek to act in the best interest of students through open and democratic discussion.

· 3.2
Contribute towards discussions in a beneficial manner.
· 3.3
Abide by the rules and regulations of the College, including safeguarding confidentiality.

· 3.4
Seek to take decisions that are acceptable to both the College and to the students.

· 3.5
Be pro-active in improving the various mechanisms such as those of the quality assurance of the College.
· 3.6
Raise awareness of College community/National/International issues.

· 3.7
Establish links with the wider community.

4. Student Commitments
These guidelines take into consideration students as being active participants in the learning process with responsibilities towards MCAST.

The College understands that students will:

· 4.1
Act at all times in a manner that shows respect for the rights of other students and staff so that the learning environment is both safe and beneficial.

· 4.2
Make themselves aware of the College rules and regulations, including disciplinary procedures, relevant to their rights and responsibilities as students.

· 4.3
Respect College property.
· 4.4
Be familiar with course information made available to them and raise any queries with members of the academic staff in a respectful and pertinent manner.

· 4.5
Observe their responsibility to participate actively and positively in the learning environment including preparation and attendance of classes as necessary; contribute in class discussions and other activities; maintain steady progress and submit their work within the stipulated timeframes.

· 4.6
Not deceive, plagiarise, invent or falsify data.  Students are expected to be aware of their rights and responsibilities with regards to the proper use of copyright material, ethical responsibilities and intellectual property rights.

· 4.7
Acquaint themselves with the requirements for the successful completion of their course and be responsible for their own progress.  Students should make use of assistance from academic staff and other support services within reasonable limits.
· 4.8
Support student representative bodies approved by the MCAST Principal, Council of Institutes and/or MCAST Board of Governors.
· 4.9
Encourage peers to engage further in student activism through participation in both internal and external fora for the benefit of all students.  Students who take an active part in events, talks and discussions and any other relevant activities will be given a certificate of participation together with a letter of recommendation.
5. Course information
The College has a responsibility to provide students with the information necessary to assist them in taking academic decisions prior to the commencement of the course.

Such information should be readily available to students and should include details about:

· 5.1
Course content, credits and specific requisites of each course.

· 5.2
Progression routes following the successful completion of a course.

· 5.3
Where appropriate, assessment and grading criteria that will be used.
· 5.4
Possibility for student feedback and relative response from the lecturers.

6. Education and Learning Processes

Although one may understand that there are various educational practices, yet one has to recognize that there are also common aspirations and standards.

The College generally seeks to enable students attain the highest possible level of learning during the duration of their studies and prepare them for lifelong learning.  Courses should motivate students towards the learning environment effectively and encourage them to develop their own initiatives and deal with any problems that may arise. 
Teaching incorporates a range of activities that include tutorials, lectures, supervision of student placements, supervision of projects, giving advice to students, work assessment and the preparation of course material and outcomes.  
COVID-19

In view of the situation of the COVID-19 and the Public Health Protocol related to this situation, the College has adjusted by moving to online learning where possible.  This method will be offered throughout the time that the regulations by the Health authorities are in force.

The College, however, reserves the right to return to full classroom attendance or may choose to opt for part physical and part online learning to ensure that all students are given equal opportunities to the learning processes.
a) Administration of the course content 
Students can anticipate that lecturers will:

· 6.a.1
Ensure compliance between course objectives and delivery and assessment.

· 6.a.2
Provide possibility for receiving and responding to feedback during the course.

· 6.a.3
Provide students with adequate feedback so as to enable them to improve their level of performance during the course.

· 6.a.4
Ensure that course level, contact hours and assessment are in conformity with College regulations.

· 6.a.5
Endeavour to avoid conflict with the demands of other courses.

b)
Education

Academic staff should be responsive to the educational objectives, policies and QA standards of the College.  Moreover they should be invaluable role models to their students showing them commitment towards academic goals through effective communication and interpersonal skills.

Students can anticipate that lecturers will:

· 6.b.1
Encourage student participation in the subject.

· 6.b.2
Be well organized and prepared for the lecture.

· 6.b.3
Address students in a manner that is adequate and comprehensible.
· 6.b.4
Keep up to date with developments in their subject areas.

· 6.b.5
Use methods of teaching that will assist students achieve their course objectives.

· 6.b.6
Address topics which may seem intimidating, upsetting or embarrassing to a student, in an honest and sensitive manner.

· 6.b.7
Provide the student with enough time to answer queries, give academic guidance, and be available for tutorials. 
· 6.b.8
Seek to establish a class ambience that is secure thus encouraging students to inter-relate with other students as well as with the lecturer.

c)
Lab sessions, tutorials and work placements
Laboratories, workshops, tutorials, seminars and work placements are intended as time whereby MCAST students are able to team up with lecturers and other students to contribute in an interactive environment.  These instances are therefore significant and constructive aspects of a course.

Students can expect lecturers to use their best efforts to ensure that:

· 6.c.1
Lectures and any other sessions are planned to assist in their understanding of the subject taught and increase their interest in the course.

· 6.c.2
Lectures are harmonised with the course syllabus and its overall objectives.
· 6.c.3
Lectures will run at a pace such that students are able to comprehend the material being taught.

· 6.c.4
Lab technicians are prepared for the sessions and are familiar with the material being taught in the lectures.

· 6.c.5
Lecturers are able to lead discussions and to encourage participation and individual opinions within a comfortable, non-threatening environment.

· 6.c.6
Clear health and safety instructions are given to all students before starting lab sessions and work placements.
· 6.c.7
Lab and workshop equipment is of good quality, reliable, safe and is regularly inspected. 
7. Assessment
Assessment provides an evaluation of the student’s competence in achieving set criteria and is important in the student’s educational progress.  Assessments are essential in gauging specific areas of study, theories and proficiencies; influence methodology of study and assist students in time management.    
Students can expect that:

a) Assignments, tests and exams
· 7.a.1
Suitable assignments are set with the purpose of improving students’ knowledge of the subject theories and principles; that are related to the overall course goals.
· 7.a.2
Assessment criteria is to be communicated and made clear to all students.  No student will receive any form of advantageous conditions with respect to time allowance or resources unless these are required due to specific individual conditions of which the College has already been informed.
· 7.a.3
Assignments shall have clear and accurate instructions and questions.  Once assignment briefs are given to students, any changes to these are to be discussed with students prior to coming into effect.
· 7.a.4
Any queries or problems relating to the assessment may be discussed with the relevant lecturer/s.

b)
Assessment
· 7.b.1
The marking scheme is non-discriminatory and consistent.

· 7.b.2
Guidelines on the marking schemes, internal verification and external verification, are clearly explained to the students so that they are aware of the procedures and what is expected of them.
· 7.b.3
Assignments will be returned within reasonable timeframes and in those courses with final exams, all assignments are to be returned before such exams.

· 7.b.4
Following the assessment of assignments and TCAs, proper feedback is to be given.

· 7.b.5
Plagiarism and/or cheating will be immediately reported to the Director and/or Deputy Director for further investigation.

8.  Conflict of Interest

· 8.1
Where possible conflict of interest exists or any other rapport develops with a student, this relationship is to be immediately brought to the attention of the Principal, Deputy Principal of the respective College and the Director of Institute.  Specific terms are then to be established in order to ensure fair treatment and supervision so that there is no concrete and identified preferential treatment.
· 8.2
Students will not be advantaged or disadvantaged by extracurricular activities.

9. Resolutions
· 9.1
The Registrar and Directors will ensure that through the initial application and the Institute handbooks:

a. Students are clearly informed of the procedures regarding special conditions relating to illness, pregnancy, accident or disability.
b. Students are informed of procedures within the Institutes and Administration departments whereby they can report or complain about alleged infringement of conduct by lecturers or administrative staff.

c. Students are fully aware of appeal procedures and are ensured that they will suffer no consequences by using such procedures.

· 9.2
Where provisions for any form of resolutions are made in any other policy or regulation of the College, those provisions are to be adhered to.
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