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Problem Statement 

The research theme is mainly to study the industrial 

expectations from educators. MCAST is a professional 

institution and a gateway to the industry (MG2i), thus 

lecturers need to apprehend what the industry is expecting 

from them in order to prepare the students to be 

employable.

Background

• This study opts for a qualitative Constructivist grounded 

theory methodology. 

• Grounded theory uses an inductive process as it builds 

theory up from the data itself (Birks and Mills, 2015).

• At the end of the analysis, the researcher can come up with

a draft model to explain the outcomes in relation to the 

industry expectations from lecturers.

Research Approach

Methods used

In this study, 
convenience and 
purposeful sampling is 
used where face to 
face interviews with 
four or five 
participants are 
planned to be 
undertaken. 

Interviews

Researcher 
undergoes writing 
reflexive memos as 
this raises 
researcher’s 
theoretical sensitivity 
while simultaneously 
develop new insights 
for further actions. 

Memos

For data analysis, 
this study plans to 
use MAXQDA 
software programme. 
The software will aid 
the researcher to 
analyse and code 
each interview.

MAXQDA software

Central Research Question

RQ - What are the factors that the industry/employers are 

expecting from lecturers in order to guide students to satisfy 

industrial needs?

Possible sub questions depending on the participants

SQ1 - What makes an MCAST lecturer different from other 

non-vocational higher educational institutions?

SQ2 - How are the lecturers supposed to know what is 

expected from the industry in order to better prepare future 

graduates?
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Research Question

• Ongoing educational debates tend to focus on graduates 
and employability skills stressing the lack of understanding 
amongst students, lecturers and industrial expectations on 
employability skills (Collet et al., 2015). 

• Ample literature mainly from Dinning, 2017; Lowden et al., 
2011; Shafie and Nayan, 2010 directed attention and 
focused mainly on graduates and employability skills. 
However, researchers like Collet al., 2015 and Tan et al 
2017 point out the lack of understanding amongst the 
stakeholder’s group on the skills needed.

• It is in recent years that important literature (Chinnzer and 
Russo, 2018; Dinning, 2017; Lowden et al., 2011; Shafie
and Nayan, 2010; Singh et al., 2013; and Tan et al., 2017) 
explored the skills required by graduates to satisfy the 
employers need from an employer’s perspective. 

• From the engineering industry, one expects a high demand 
of hard technical knowledgeable employees. However, Tan 
et al. (2017) discovered that engineering employers’ 
expectations and the requirements of the Malaysian 
Engineering Accreditation Council (EAC)/Board of 
Engineers Malaysia (BEM) agreed that employees should 
have a balance of both technical and soft skills in order to 
be fully employable.

• First objective is to emerge from the research how 

vocational, non-vocational educators and institutes are 

guiding the students and preparing them to be industry 

ready and employable in future jobs. 

• Another objective of the research is aimed to propose 

suggestions and recommendations for lecturers and 

institutes where possible in order to better meet the industry 

requirements.

• Combining the first two objectives together, the researcher 

should be able to come up with a preliminary draft model to 

better explain research outcome.
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