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Research Aims

This study aims to understand GAI chatbots' perceived effects on teaching and learning within
higher education institutions through a comparative analysis process with academics and

policymakers. This was reached by setting the following research objectives:

1. To explore the perspectives of academics and policymakers on GAI chatbot technology's

impact on teaching and learning.
2. To investigate the adoption process of this technology by academics.

3. To analyse the technology's perceived effectiveness, challenges and limitations for

teaching and learning.
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Preliminary Theoretical Model
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Proposition 1: Finding novel ways of
assessing students

Participant 2. “The implication is that now the way we assess has to change..”

Participant 4. “/ think the assessment needs to be re-imagined for there to be integrity
in the marks that we release..”

Participant 5. “/ think even the modes of assessment need to change..”

Participant 3. “there are multiple pros to a different sort of assessment and definitely
circumvents Al..”
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Proposition 2: Revising academic policies
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Proposition 3: Improving modus operandi
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