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Problem Statement Research Objective/s Key Figures & Visuals

. : This study aims to understand GAI chatbots' perceived effects on teaching
The World Economic Forum (2020) projects that by and learning within higher education institutions through a comparative

20295, the reorganisation of labour between humans and analysis process with academics and policymakers. -
machines could result in the displacement of 85 million To explore the perspectives of academics and policymakers on GAl

jobs while also creating 97 million jobs that are better chatbot technology's impact on teaching and learning.
suited to the new division of labour involving machines
and algorithms. This necessitates an understanding of

CONSEQUENCES
& QUTCOMES

To investigate the adoption process of this technology by academics.

To analyse the technology's perceived effectiveness, challenges and
limitations for teaching and learning.

EMBRACING

how emerging technologies like Generative Artificial ACADEMIC
Intelligence chatbots are impacting higher education, CHANGE
including VET institutions. Gl s
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The research is qualitative, suited for its practical, problem-solving
focus in line with Grounded Theory.

It uses responsive interviewing to capture deep insights from
participants, aligning with a pragmatic philosophy that values varied
knowledge forms.

This method ensures a balanced power dynamic, facilitating effective
data gathering from interviews with academics and policymakers.
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The underlying philosophy targets the generation of findings that are o complex o M O%TST T
actionable and capable of assisting educators and policy-makers A
during a time of change.

FINDING NEW WAYS OF ASSESSING

TO STRENGTHEN ACADEMIC INTEGRITY

Research Project Overview Research Propositions or Key Findings o o avoaon
RESEARCH DESIGN | . | . TiNmcaation cenemamon 1. Finding novel ways of assessing students The figures above show the preliminary core category and theoretical

To ensure academic integrity with the rise of Generative Artificial

| Intelligence chatbots, universities should refine assessment methods model that have emerged from the analysis of the data.

oty cors through verifier involvement, oral evaluations, transparency in Al
usage declarations, and incorporating viva assessments and
- | | interviews to accommodate diverse student abillities. Key Refe rences

l l 2. Revising academic policies « World Economic Forum, J. (2020) ‘The future of jobs report 2020’, Retrieved from Geneva. Saunders, M.N.K.,
| | | Update academic policies and support educators in adapting L and Thorl . 2008 esrch methocs o businesstuderts S e e Yo Prentce
to the incorporation of GAI chatbots in higher education. Calif: SAGE.
L ‘ l 3. |mproving modus Qperandi | « Creswell, J.W. (2.014) Resea.rch _design: qualitative, quantitative, and mixed methods approaches. 4th ed.
Advocate for a CU":UFe. of C(?ﬂtlﬂUC?US Improvement among educators . ZEerJr;aanzd I?azI;B.OSGA)‘(ZE:;ELIII;;E;r;s;ounded theory. London ; Thousand Oaks, Calif: Sage Publications
l l through gxp_erlmentatlon with various as§essm_ent methods and . Ramirez-’I\A(.)ntoya, M.S. et al. (2022) ‘Complex Thi.nking in t’he Framework o’f Educéation 4.0 and Opeﬁ
- Sharmg flndlﬂgs among peers for collective refinement. Innovation—A Systematic Literature Review’, Journal of Open Innovation: Technology, Market, and
r Complexity, 8(1), p. 4.




